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AGENDA

I. Welcome Activities
II. Gathering Input

a. Serving Kids Aged 0-2
b. Technology as a Modality on the CDW’s Services

III. Closing Activities 
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Approach to September CDW CDAC Subcommittee

 Content Overview: We want CDAC members to understand:
 The topics we discussed in our full group meeting in October
 The reasons for considering serving kids aged 0-2 on the CDW
 The ways technology can be used as a modality on CDW services

 Reaction & Feedback: We want CDAC to react to and provide input on:
 The option to serve kids aged 0-2 on the CDW
 The CDW services they’d like to see technology modalities included for



Recap of October CDAC
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Recap of October CDAC Meeting

We recently had our second full group, in-person meeting in October. 
We talked about a lot of complex topics.

• We covered:
• A read-out from the CDW subcommittee
• A read-out from the IID/DD subcommittee
• A debrief of the behavioral health public comment 

sessions hosted in October
• A vote on CDAC’s guiding principles for Level of Care
• Key components of designing the CDW service array

• Waiver budgets
• Service modalities (i.e., how a service is delivered)

• Technology
• Self-direction
• Paid Family Caregiver

• What additional comments, questions, or feedback do 
you have from the meeting?



Serving Kids Aged 0-2
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For Discussion: Examining Where to Serve Kids 0-2

During CDAC 1.0, A&M proposed initial ideas about where to serve 
different populations. We’d like to dive deeper with CDAC 2.0.

• A&M initially suggested that kids 0-2 continue to be served 
on the IID/DD waiver.

• Some CDAC 1.0 members suggested it may also be an option 
to serve these kids on the Cross-Disability Children’s Waiver.

• A&M has been looking into this idea. We have looked at 
where other state’s serve young kids. We have also looked at 
cost and services.

• We will share some of our initial thoughts.

• We want to hear from you – what waiver do you think makes 
the most sense to serve kids 0-2?
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DRAFT: Where are Kids 0-5 Served Today, and in the Future?
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Age 0-2

IID/DD Waiver
(All ages) 

Children 0-2 
with low-high 
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Children 0-2 
with Autism 
Spectrum 
Disorder
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Age 3-5
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(All ages) 
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intellectual, etc.)

Autism Waiver 
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Disorder
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Waiver (Ages 3-17) 
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For Discussion: 
Should kids 0-2 

be served on the 
IID/DD waiver, or 

the new CDW?

IID/DD Waiver
(All ages) 

Children 3-5 
with high 

intellectual 
support needs

Cross-Disability Waiver (Ages 3-20) 

Children 
3-5 with 

ASD

Children 
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Note that if eligibility is expanded for ages 
3-5, these kids will be served on the CDW. 

This could include kids 3-5 with PD and SED.

Children 3-5 
with I/DD 

(low-
moderate 
support 
needs)
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DRAFT: Where Will Children Be Served in the Future?

A&M worked with CDAC 1.0 to define high-level future state for where 
existing and new populations will be served on the waivers.  
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Cross-Disability Children’s Waiver - Children with low to moderate support 
needs (Ages 3-20)

Medically 
fragile 

children 
(3-20)

Children 
with 

Autism 
(3-20)

Children 
with I/DD, 
moderate 
needs (3-

20)

POTENTIAL: 
Children 3-5 

with I/DD, 
lower needs 

POTENTIAL: 
Children with 

behavioral  
health needs

POTENTIAL: 
Children with 

Physical 
Disabilities 

IID/DD Waiver 
(No Age Limit)

Children 0-
2 with low-
high needs 

(EI) 

For Discussion: 
Should kids 0-2 

be served on the 
IID/DD waiver, or 

the new CDW?

Children 
3+ with 

I/DD, high 
needs
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Understanding Spend by Age: How Do Kids Compare to Adults? 

Spend on the IID/DD Waiver varies significantly by age. Note that this 
data is sample-based and considered directional.

Based on claims data analysis of 400-participant sample  (Note: Average total cost across all age ranges in the 
sample was $41,727. Comparatively, the 2020 federal reporting average was $46,921)

Age Average Cost of HCBS + State Plan Medicaid 

0-2 $10,717
3-5 $15,783

6-12 $23,691
13-17 $23,467
18-21 $30,258
22+ $76,961

Figures are rounded to the nearest dollar.
Cost includes State Plan & DD waiver service costs. It does not include Medicaid Administrative costs, including case management.
*Assumes average LOS of 281 days continues; assumes costs remain constant. This figure does not account for the fact that some 
amount of Medicaid State Plan spending may occur for individuals prior to and regardless of Waiver Enrollment. 
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How Overall Spend Varies by Waiver in ND
Spending looks significantly different across the different HCBS waivers ND operates.
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What Does Typical Spend Look Like for Supports Waivers?
Projected Spend for Supports Waivers, as reported in Appendix J of State Waivers. Note this only looks at costs on 
waiver service spending and does not include broader Medicaid costs,.

State Population Ages Average Waiver Spend/Person
Illinois Autism, DD, ID 3-21 $16.6k
Louisiana Autism, DD, ID 0-20 $18.1K
Michigan AD, DD, ID 0-17 $21.3
Missouri DD, ID 0-17 $24.4k
New York Cross-Disability 0-20 $3.7k
North Dakota Autism 0-17 $22.2k
North Dakota Medically Fragile 3-17 $6.9k
South Dakota DD, ID Lifespan $4.2K
Utah ASD, DD, ID, Brain Injury Lifespan $24.5K
Wisconsin Cross-Disability 0-21 $10.8k
Wyoming DD, ID, Brain injury 21+ $11.3k
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What Services Do People on the IID/DD Waiver Use?

The most common IID/DD waiver services for children are infant development. 
Most other services on this waiver are geared towards adults.

Service only for kids under 3 Service geared towards adults
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What Services will Likely Be on the CDW? (1 of 2)

Service Description Current 
Waiver(s)

Respite

Provides temporary relief to primary caregivers through short-term care for participating children. Can be 
provided in the child’s home, a facility, or the caregiver’s home. Respite is flexible and is tailored to the family’s 
needs. It ensures a child’s unique medical and functional needs are met while maintaining their health and 
welfare. It helps prevent caregiver burnout, supports family stability, and delays institutionalization.

ASD, MF, 
IID/DD

Case Mgmt.

Helps families by providing information, referrals, and support to coordinate services and ensure needs are met. 
Case managers assist with planning, monitoring, and reviewing services to promote quality outcomes and 
address barriers. They meet with families regularly to review progress, provide emotional support, and help with 
crisis intervention or paperwork.

ASD, MF 

Assistive 
Tech.

Provides devices and services to improve a child’s abilities, such as communication tools or mobility aids. It 
includes evaluation, customization, training, and maintenance of the technology. Recommendations from 
professionals ensure the technology meets the child’s needs.

ASD

Dietary 
Supplmnt.

Provides nutritional products for children who rely on supplements for over half of their intake or have disease-
specific needs. These supplements are prescribed based on medical evaluations and can include those 
administered through feeding tubes. 

MF

Envrnment
Mods.

Provides funds to modify a family home or vehicle to improve accessibility and independence for children with 
disabilities. Modifications include ramps, lifts, bathroom adaptations, and vehicle adjustments to ensure safety 
and functionality. Professional recommendations are required to ensure the mods meet the child’s needs.

MF, IID/DD

Equipment 
and 
Supplies

Covers specialized equipment, supplies, or safety devices to help children with disabilities perform daily activities 
and communicate effectively. This includes items like generators, clothing modifications, and assistive technology 
not covered by other programs. Maintenance and training for equipment use are also included.

MF, IID/DD

Remote 
Monitoring

Provides GPS tracking devices to monitor participants for health and safety risks, and to ensure safety for children 
prone to wandering. Tailored to individual needs and documented in the service plan, allowed for quicker 
responses in emergencies. Promotes independence and safety while maintaining privacy and dignity.

ASD, IID/DD
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What Services will Likely Be on the CDW? (2 of 2)

Service Description Current 
Waiver(s)

Transport.
Provides reimbursement for non-medical transportation to help families access essential community resources 
or services. This includes mileage, per diem, and specialty vehicle costs when necessary. Drivers must meet 
licensing and insurance requirements.

MF

Community 
Connector

Helps children access community activities and build relationships in inclusive settings. Services include 
socialization, adaptive skills, and support for participation in community events. Activities are tailored to the 
child’s goals and needs.

ASD

In-Home 
Supports

Provides trained caregivers to assist children with disabilities in their homes, supporting daily living 
activities, mobility, and safety. It helps prevent institutionalization and can be provided while the 
primary caregiver is present or away. The service is tailored to meet the child’s unique needs and 
integrates support into family routines.

MF, IID/DD

Behavioral 
Consultation

Helps families develop intervention plans to address behavioral challenges. Services include training 
and technical assistance for caregivers. Plans are tailored to the child’s needs and monitored for 
effectiveness.

IID/DD

Individual 
and Family 
Counseling

Offers counseling to address stress related to a child’s extraordinary medical needs, supporting their 
integration into home and community life. Sessions may include family-focused or individual counseling 
tailored to the child’s situation. This service complements but does not duplicate counseling available 
under the State Plan.

MF

Individual 
Employment 
Support

Provides one-on-one support to help participants maintain paid employment or self-employment in 
integrated settings. Services include job-related interventions and transportation assistance when 
necessary. Participants are paid at or above minimum wage, and supports are tailored to individual 
needs.

IID/DD
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Discussion: Where to Serve Kids 0-2?

We Want to Hear from You Now!

• We have discussed cost, services, and population size.

• Note also that the other states with cross-disability children’s 
waivers serve kids starting at birth.

• We have also heard from CDAC 1.0 that the CDW is an 
opportunity to better support families as they transition 
through different life stages

• What do you think about the idea of serving kids 0-2 on the 
cross-disability waiver?

• Is there anything that you would want to know more about 
before having an opinion on this?

• Do you have any concerns about serving kids 0-2 on either the 
IID/DD waiver, or the CDW?



Technology as a Modality: Refresher
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Overview of CDW Subcommittee’s Task

We have been talking about waiver service modalities, meaning, the 
unique ways that a waiver service can be delivered.

• Last month, we introduced the idea of waiver service 
modalities. These are the details of how and where people 
receive services. 

• This subcommittee has been asked to share their thoughts 
on the CDW’s service modalities.

• Today, we will talk about technology.
• In December, we will talk about self-direction and paid 

family caregiver.
• In January, this subcommittee will get to share their 

insights with the full CDAC, to document this feedback 
for HHS.

• This subcommittee is asked to think about what modalities 
make the most sense for each service, based on intended 
benefit for the waiver participant and the requirement 
for waivers to stay cost neutral to institutional care.
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The Benefits of Technology as a Modality 

Technology:

• Plays a complementary role to other supports.

• Can be used to supplement in-person service delivery and 
help bridge gaps caused by workforce challenges.

• Promotes autonomy, self-direction, and engagement.

• Increases service capacity in rural areas.

• Gives families flexibility to safely continue services during 
cold and flu season by using remote supports.

• Drives more efficient and effective practices, contributing to 
greater cost-efficiency in the waiver.

Technology can be a waiver service, such as Assistive Technology. Technology can 
also be a modality for the delivery of waiver services, such as virtual supports for 

the Behavioral Consultation waiver service.
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DRAFTOverview of Technology in North Dakota’s Waivers 
Today (1 of 2)

• The IID/DD Waiver has virtual or remote support options for 
the delivery of certain services, including independent 
habilitation, individual employment support, infant 
development, and behavioral consultation.

• The ASD Waiver allows options for some services to be 
delivered virtually / through telehealth, such as case 
management. This is also an option on the MF Waiver.

• There are safeguards for any kind of technology in service 
delivery. For example, case managers must still conduct a 
minimum number of home visits. 

• Participants always have the choice to request in-person services 
rather than telehealth.

• There are also multiple requirements for privacy protection.

Both the IID/DD and ASD Waivers allow some use of telehealth / virtual supports in 
service delivery. This is when technology is used to support the delivery of waiver 

services. This is also called using technology as a modality.
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Today (2 of 2)

The ASD and IID/DD Waivers include two services where technology is 
the focus, assistive technology and remote monitoring.

• Assistive technology: 
• Provides technological devices and services to improve a child’s 

abilities, such as communication tools or mobility aids. 
• Includes evaluation, customization, training, and maintenance of 

the technology. 
• Recommendations from professionals ensure the technology 

meets the child’s needs.
• Remote Monitoring:

• Provides GPS tracking devices to monitor participants for health 
and safety risks, and to ensure safety for children prone to 
wandering.

• The service is tailored to individual needs and documented in the 
service plan, allowed for quicker responses in emergencies. 

• The service promotes independence and safety while maintaining 
privacy and dignity.

• Other services, like Equipment and Supplies and Environmental 
Modifications, can cover technological devices or modifications that 
can help a waiver participant. These are on the MF Waiver as well.
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CDAC 1.0 Feedback on Technology

CDAC members shared ideas for how technology and telehealth / 
virtual supports can be used to enhance services.

• CDAC recommended that in the CDW, people should be able 
to get some services through telehealth / virtual supports. 

• Telehealth / virtual supports would help with workforce 
challenges. This would be especially helpful in more rural parts 
of the state that can make it hard to get access to services.

• CDAC also recommended that the CDW include services that 
cover technological devices that assist waiver participants 
with their needs and promote independence.

• This would provide children with everyday technology. The goal 
of this tech would be to help kids increase, maintain, or improve 
abilities. It would also support increased community inclusion, 
including employment.
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CDAC 1.0 Recommendations on Technology in Services 

# CDAC Recommendations A&M Response

S.6

North Dakota should continue to support the use 
of telehealth/remote services and include this as 
an option for the children’s cross-disability waiver, 
including in new services

Agree

S.7

North Dakota should continue to build upon its 
use of assistive technology as an option to support 
children with disabilities and their families in skill 
building and integration.

Agree

S.8

Consider a capped, flexible Assistive Technology 
service that allows support team 
recommendations for everyday technology, 
documented in the person-centered plan (versus 
requiring a professional assessment).

Agree. Note that Assistive Technology is a service in the 
ASD waiver.

S.9
Consider including training/technical assistance 
for the child and family on the use of the device; as 
well as warranties.

Agree
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Future State of Tech in the Cross-Disability Waiver
Technology will be both a service and a modality for waiver service 

delivery on the new waiver.
 In the new waiver, there will likely be virtual or remote 

support options for Behavioral Consultation and Individual 
Employment Support. There may be other services that also 
have an option for telehealth / virtual supports delivery.

 The waiver will also include specific services that cover 
technological devices or modifications, such as Assistive 
Technology, Remote Monitoring, Equipment and Supplies, and 
Environmental Modifications.

 Protections will include:
 A virtual support checklist during planning
 Limit on places where cameras are allowed
 Participant choice in virtual vs. in-person



Technology as a Modality: CDW Services
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Summary of Current Waiver Service Modality Options

Self-Direction Option

• Respite
• Dietary 

Modifications
• Transportation
• Community 

Connector
• In-Home Supports
• Individual and 

Family Counseling

Both

• Assistive Tech.
• Environmental 

Modifications
• Equipment and 

Supplies
• Remote monitoring*
• Behavioral 

Consultation 
*Remote monitoring 
can only be self-
directed on IID/DD 
waiver, not on ASD

Technology Option

• Case Management
• Individual Employment 

Supports

Paid Family Caregiver Option
As a waiver service modality, ND doesn’t pay legally responsible individuals (LRIs) for any service. ND does 
allow relatives who aren’t the participant’s legal guardians and aren’t living in the participant’s home to be 
paid for providing certain services, only if they meet specific requirements for service provision.
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Waiver Service Overview (1 of 4) 

Service Description Current 
Waiver(s)

Self-
Direction Tech

Respite

Provides temporary relief to primary caregivers through short-term care for 
participating children. Can be provided in the child’s home, a facility, or the 
caregiver’s home. Respite is flexible and is tailored to the family’s needs. It 
ensures a child’s unique medical and functional needs are met while 
maintaining their health and welfare. It helps prevent caregiver burnout, 
supports family stability, and delays institutionalization.

ASD, MF, 
IID/DD Yes N/A

Case Mgmt.*

Helps families by providing information, referrals, and support to coordinate 
services and ensure needs are met. Case managers assist with planning, 
monitoring, and reviewing services to promote quality outcomes and address 
barriers. They meet with families regularly to review progress, provide 
emotional support, and help with crisis intervention or paperwork.

ASD, MF No

Yes, can be 
delivered 
virtually at 
times

Assistive 
Tech.

Provides devices and services to improve a child’s abilities, such as 
communication tools or mobility aids. It includes evaluation, customization, 
training, and maintenance of the technology. Recommendations from 
professionals ensure the technology meets the child’s needs.

ASD Yes
The service 
itself is 
technology

Dietary 
Supplements

Provides nutritional products for children who rely on supplements for over 
half of their intake or have disease-specific needs. These supplements are 
prescribed based on medical evaluations and can include those administered 
through feeding tubes. 

MF Yes N/A

*Because case management is a waiver service in the ASD and MF Waivers, but an administrative service in 
the IID/DD Waiver, we won’t be talking about case management’s modalities yet. We will have a broader 
conversation about case management on the CDW in future CDAC meetings.
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Waiver Service Overview (2 of 4) 

Service Description Current 
Waiver(s)

Self-
Direction Tech

Environment. 
Modification

Provides funds to modify a family home or vehicle to improve accessibility and 
independence for children with disabilities. Modifications include ramps, lifts, 
bathroom adaptations, and vehicle adjustments to ensure safety and 
functionality. Professional recommendations are required to ensure the 
modifications meet the child’s needs.

MF, IID/DD Yes

Includes 
technology 
modifications 
in the service

Equipment 
and Supplies

Covers specialized equipment, supplies, or safety devices to help children with 
disabilities perform daily activities and communicate effectively. This includes 
items like generators, clothing modifications, and assistive technology not 
covered by other programs. Maintenance and training for equipment use are 
also included.

MF, IID/DD Yes

Includes 
technology 
devices in the 
service

Remote 
Monitoring

Provides GPS tracking devices to monitor participants for health and safety 
risks, and to ensure safety for children prone to wandering. The service is 
tailored to individual needs and documented in the service plan, allowed for 
quicker responses in emergencies. The service promotes independence and 
safety while maintaining privacy and dignity.

ASD, IID/DD Yes (IID/DD 
Only)

The service 
itself is 
technology

Transport.

Provides reimbursement for non-medical transportation to help families 
access essential community resources or services. This includes mileage, per 
diem, and specialty vehicle costs when necessary. Drivers must meet licensing 
and insurance requirements.

MF Yes N/A
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Waiver Service Overview (3 of 4) 

Service Description Current 
Waiver(s)

Self-
Direction Tech

Community 
Connector

Helps children access community activities and build relationships in inclusive 
settings. Services include socialization, adaptive skills, and support for 
participation in community events. Activities are tailored to the child’s goals 
and needs.

ASD Yes N/A

In-Home 
Supports

Provides trained caregivers to assist children with disabilities in their 
homes, supporting daily living activities, mobility, and safety. It helps 
prevent institutionalization and can be provided while the primary 
caregiver is present or away. The service is tailored to meet the child’s 
unique needs and integrates support into family routines.

MF, IID/DD Yes N/A

Behavioral 
Consultation

Helps families develop intervention plans to address behavioral 
challenges. Services include training and technical assistance for 
caregivers. Plans are tailored to the child’s needs and monitored for 
effectiveness.

IID/DD Yes

Yes, can be 
delivered 
virtually at 
times
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Waiver Service Overview (4 of 4) 

Service Description Current 
Waiver(s)

Self-
Direction Tech

Individual 
and Family 
Counseling

Offers counseling to address stress related to a child’s extraordinary 
medical needs, supporting their integration into home and community 
life. Sessions may include family-focused or individual counseling tailored 
to the child’s situation. This service complements but does not duplicate 
counseling available under the State Plan.

MF Yes N/A

Individual 
Employment 
Support

Provides one-on-one support to help participants maintain paid 
employment or self-employment in integrated settings. Services include 
job-related interventions and transportation assistance when necessary. 
Participants are paid at or above minimum wage, and supports are 
tailored to individual needs.

IID/DD No

Yes, can be 
delivered 
virtually at 
times
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Guiding Framework for Waiver Service and Modality Design

People lead whole lives made up of specific, connected, and integrated life domains that 
are important to a good quality of life. As we think about what services and modalities 
should be in the CDW, we will want to think about their impact across all life domains.​

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
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Considering Telehealth / Virtual Supports as a Modality

The Centers for Medicare & Medicaid Studies (CMS) requires certain questions to 
be asked when considering whether services should be delivered remotely or via 

telehealth. Answers / information must be included in the waiver application.
• How the remote service will be delivered in a way that respects the 

privacy of the individual especially in instances of toileting, dressing, etc.

• How the telehealth service delivery will facilitate community integration.

• How the telehealth will ensure the successful delivery of services for 
individuals who need hands on assistance/physical assistance, 
including whether the service may be rendered without someone who is 
physically present or is separated from the individual.

• How the state will support individuals who need assistance with using 
the technology required for telehealth delivery of the service.

• How the telehealth will ensure the health and safety of an individual.
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CDW Subcommittee Feedback on Technology (1 of 2)

There are some services on the ASD, MF, and IID/DD waiver that are 
already technology or already use telehealth / virtual supports.

• These services are technology or cover technological devices / changes:
• Assistive Technology
• Environmental Modifications
• Equipment and Supplies
• Remote Monitoring

• These services can be delivered through telehealth / virtual supports:
• Behavioral Consultation
• Individual Employment Support
• Case Management*

• It is likely that these services will continue to offer their technology and 
telehealth / virtual options as modalities on the CDW.

• For Discussion: Do you have any feedback on your experience with the technology and / or virtual 
supports of these services? Are they helping waiver participants across various life domains?

*Because case management is a waiver service in the ASD and MF Waivers, but an administrative service in 
the IID/DD Waiver, we won’t be talking about case management’s modalities yet. We will have a broader 
conversation about case management on the CDW in future CDAC meetings.
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CDW Subcommittee Feedback on Technology (2 of 2)

HHS wants to hear your thoughts about how the CDW’s service delivery 
could be enhanced by technological devices or virtual supports.

• Technology is an important element of the integrated supports 
that wrap around a waiver participant to help them live 
independently and with autonomy across their various life 
domains.

• For Discussion: how could the CDW’s service delivery be 
enhanced by additional technological devices or virtual 
supports, beyond what currently exists?

• How could technology help your child move forward with 
being independent?

• What devices or virtual supports would help you ensure 
your child’s safety in different circumstances?

• Keep in mind the CMS requirements for telehealth / virtual 
supports.



Appendix – Technology as a Modality
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Understanding the Current State of Tech: IID/DD Waiver 

Waiver Services with Virtual or 
Remote Support Option

Context, Limitations, Safeguards

IID/DD • Independent Habilitation 
• Individual Employment 

Support 
• Behavior Consultation
• Parenting Support
• Infant Development

• A Virtual Support Checklist is completed by the DD Program Manager and 
the team during the person-centered planning process. Safeguards to 
ensure virtual supports can help meet the needs of the participant in a way 
that protects their right to privacy, dignity, respect, and freedom from 
coercion. 

• The use of cameras in bathrooms or bedrooms, which impacts the 
participant’s dignity and privacy, is not permitted. 

• Virtual supports reinforce community integration by encouraging the 
participant to engage in community life as independently as possible and to 
be able to safely engage in activities in his or her home or in the community 
without relying on the physical presence of staff to accomplish those 
activities. 

• The participant’s services may not be delivered via virtual support 100% of 
the time. 

• The participant must always have the option to request in-person services. 
The amount of time chosen shall be determined during the person-centered 
planning process and outlined in the Individual Service Plan.

• Provider must use a HIPAA-compliant service delivery method (e.g., 
Microsoft Teams, Zoom for Healthcare). 

• Virtual supports are not a system to provide surveillance or for staff 
convenience. 
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Understanding the Current State of Tech: ASD Waiver 

Waiver Services with Virtual or 
Remote Support Option

Context, Limitations, Safeguards

ASD • Remote Monitoring 
• Case Management

• Privacy of the individual must be respected at all times, such as in 
the bathroom or while bathing. 

• Remote Monitor Service is not covered through Assistive 
Technology Service. 

• Telehealth will be allowed for Service Management, but waiver will 
continue to require 2 home visit to meet health, safety, and welfare. 

• Telehealth must follow and meet all criteria of the Medicaid 
telehealth policy found in the provider manual, meeting HIPAA 
requirements and ensuring that service is not permitted within the 
bathroom or bedrooms of the household. 

• Telehealth supports reinforce community integration by 
encouraging the participant to engage in community life as 
independently as possible and to safely engage in activities in their 
home or community without relying on the physical presence of 
staff to accomplish those activities. 



Appendix – CDW Service Array



Caregiver Support Services on the CDW
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Service Category Overview – Caregiver Support

• Respite is the most commonly covered benefit for family caregivers.

• Respite provides short-term relief for caregivers. This allows them to travel and rest.

• Respite can be provided for a few hours during a day to several weeks at a time.

• Respite can be daily, weekly, or institutional. Daily respite is the most common care offered on waivers, 
weekly respite is the least common care offered.

• Other kinds of caregiver supports in waivers can include caregiver training, counseling, or support groups.

Caregiver Supports are services that attempt to help family caregivers navigate the stress and challenges associated with 
caring for a child with disabilities.
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Caregiver Support Services (1 of 1)

Service is currently in these waivers:
ASD MF IID/DD

Service Title Respite

Simple Definition

Provides temporary relief to primary caregivers through short-term care for participating children. Can be 
provided in the child’s home, a facility, or the caregiver’s home. Respite is flexible and is tailored to the family’s 
needs. It ensures a child’s unique medical and functional needs are met while maintaining their health and 
welfare. It helps prevent caregiver burnout, supports family stability, and delays institutionalization.

Existing Modalities

• Self-Direction: Can be self-directed (all waivers).
• Tele-services: N/A.
• PFCG: Can be provided by relative (ASD, IID/DD Waiver). Cannot be provided by relative nor LRI* (MF Waiver).

Existing Limits

Institutional respite is limited to 14 consecutive days (MF Waiver).
Limited to 600 hours per State Fiscal Year (IID/DD Waiver). Limited to 40 hours / month (ASD Waiver).
Cannot be used as day/childcare. Cannot be used when Part B services could be used. 

*LRI = Legally Responsible Individual



Case Management Services on the CDW
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Service Category Overview – Case Management

• Case management can either be provided as a waiver service or as an administrative service. 

• States receive different reimbursement rates depending on whether it is a waiver or administrative service.

• Waiver service case management is focused on direct client support, providing information to support 
informed choices, and ensuring the individual receives quality care.

• Administrative case management is focused on overseeing the operational aspects of the waiver program 
and making sure the waiver services are effective.

• North Dakota’s ASD and MF Waivers use case management as a waiver service. Case Management is 
administrative on the IID/DD Waiver. HHS is still considering whether case management will be a waiver 
service or administrative on the CDW.

• Case management is provided by state staff or by private agencies.

• Case managers play important roles in helping individuals and families navigate the services system. 
They also promote participants’ health and well-being.

Case management is an essential component of HBCS waivers. The purpose of case management is to help individuals 
identify, access, and coordinate the supports that they need.
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DRAFT
Case Management Services (1 of 1)

Service is currently in these waivers:
ASD MF IID/DD*

Service Title Case Management

Simple Definition

Helps families by providing information, referrals, and support to coordinate services and ensure needs are met. 
Case managers assist with planning, monitoring, and reviewing services to promote quality outcomes and 
address barriers. They meet with families regularly to review progress, provide emotional support, and help with 
crisis intervention or paperwork.

Existing Modalities

• Self-Direction: Cannot be self-directed (both waivers).
• Tele-services: Meetings can take place via telehealth (both waivers).
• PFCG: Cannot be provided by a relative nor a legally responsible individual (both waivers).

Existing Limits

Limited to 16 hours / month. Must meet face-to-face at least twice a year and must engage with participant and 
family at least every 90 days (ASD Waiver).
The MF Waiver caps total waiver service spend in a year to $25,300.

*Case Management is available to people on the IID/DD Waiver as an administrative function, but just not 
through a waiver service



Equipment, Technology, Modifications, and Supplies 
Services on the CDW
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DRAFTService Category Overview – Equipment, Technology, 
Modifications, and Supplies (ETMS)

• Most states cover equipment, technology, and modifications in any HCBS waiver program.

• More states cover these kinds of services in waivers for individuals with ID/DD, but many also cover them in 
waivers for people ages 65+ or with physical disabilities.

• Equipment: Devices, controls, or appliances that enable a person to perform ADLs or to interact with their 
environment.

• Technology: can include assistive technology and IT infrastructure to support independence and improve 
functional capabilities.

• Modifications: Structural or physical adaptations made to a person’s home or environment to create an 
accessible / safe living environment.

• Supplies: Consumable items necessary for a person’s health and daily living to support proper functioning 
and needs not met by other services.

These services are material goods to help a person improve or maintain function.
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ETMS Services (1 of 5)

Service is currently in these waivers:
ASD

Service Title Assistive Technology

Simple Definition

Provides devices and services to improve a child’s abilities, such as communication tools or mobility aids. It 
includes evaluation, customization, training, and maintenance of the technology. Recommendations from 
professionals ensure the technology meets the child’s needs.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: By nature, can include technology-based services.
• PFCG: Cannot be provided by a relative nor a legally responsible individual.

Existing Limits

Limited to $5,000 per participant for the duration of the waiver, unless an exception is granted to prevent 
imminent institutionalization.
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ETMS Services (2 of 5)

Service is currently in these waivers:
MF

Service Title Dietary Supplements

Simple Definition

Provides nutritional products for children who rely on supplements for over half of their intake or have disease-
specific needs. These supplements are prescribed based on medical evaluations and can include those 
administered through feeding tubes. Products like herbs or botanicals without scientific basis are excluded.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: N/A.
• PFCG: Cannot be provided by a relative nor a legally responsible individual.

Existing Limits

Does not cover products where little or no scientific basis has been established.
The MF Waiver caps total waiver service spend in a year to $25,300.
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ETMS Services (3 of 5)

Service is currently in these waivers:
MF IID/DD

Service Title Environmental Modifications

Simple Definition

Provides funds to modify a family home or vehicle to improve accessibility and independence for children with 
disabilities. Modifications include ramps, lifts, bathroom adaptations, and vehicle adjustments to ensure safety 
and functionality. Professional recommendations are required to ensure the modifications meet the child’s 
needs.

Existing Modalities

• Self-Direction: Can be self-directed (both waivers).
• Tele-services: By nature, can include technology-based services (both waivers).
• PFCG: Cannot be provided by a relative nor a legally responsible individual (both waivers).

Existing Limits

Limited to the MF Waiver’s total cap. Limited to $40,000 per participant in the five-year waiver period (IID/DD 
Waiver). Cannot duplicate modifications that could be covered under EPSDT or the Medicaid State Plan.
The MF Waiver caps total waiver service spend in a year to $25,300.
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ETMS Services (4 of 5)

Service is currently in these waivers:
MF IID/DD

Service Title Equipment and Supplies

Simple Definition

Covers specialized equipment, supplies, or safety devices to help children with disabilities perform daily 
activities and communicate effectively. This includes items like generators, clothing modifications, and assistive 
technology not covered by other programs. Maintenance and training for equipment use are also included.

Existing Modalities

• Self-Direction: Can be self-directed (both waivers).
• Tele-services: By nature, can include technology-based services (both waivers).
• PFCG: Cannot be provided by a relative nor a legally responsible individual (both waivers).

Existing Limits

Does not cover generic items that are not specialized for a disability. Cannot duplicate equipment and supplies 
that are part of the EPSDT benefit.
The MF Waiver caps total waiver service spend in a year to $25,300.
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ETMS Services (5 of 5)

Service is currently in these waivers:
ASD IID/DD

Service Title Remote Monitoring

Simple Definition

Provides GPS tracking devices to monitor participants for health and safety risks, and to ensure safety for 
children prone to wandering. The service is tailored to individual needs and documented in the service plan, 
allowed for quicker responses in emergencies. The service promotes independence and safety while 
maintaining privacy and dignity.

Existing Modalities

• Self-Direction: Cannot be self-directed (ASD Waiver). Can be self-directed (IID/DD Waiver).
• Tele-services: By nature, a technology-based service (both waivers).
• PFCG: Cannot be provided by a relative nor a legally responsible individual (both waivers).

Existing Limits

Does not allow for experimental treatments or generic items (e.g., air tags) that are not specialized for a 
disability. Remote monitoring devices are limited to $5,000 per participant per waiver year, with a maximum of 
$25,000 per waiver period (year 1 through year 5 of the current approved waiver), unless an exception is 
approved by the DHHS/DD to prevent imminent institutionalization.



Community Integration Services on the CDW
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Service Category Overview – Community Integration

• Community integration supports help achieve the goal of full and equal participation in a community, instead of 
living separately in an institution.

• The goals of community integration are to reduce institutionalization, promote inclusion, enhance autonomy, 
and foster connections with others.

Community integration is demonstrated when people with disabilities are fully participating and equally valued 
members of their communities.
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Community Integration Services (1 of 2)

Service is currently in these waivers:
MF

Service Title Transportation

Simple Definition

Provides reimbursement for non-medical transportation to help families access essential community resources 
or services. This includes mileage, per diem, and specialty vehicle costs when necessary. Drivers must meet 
licensing and insurance requirements.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: N/A.
• PFCG: Can be provided by a legally responsible individual (but the LRI is not paid for providing the service).

Existing Limits

Covers in and out of state travel only for services that are non-medical in nature.
The MF Waiver caps total waiver service spend in a year to $25,300.
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Community Integration Services (2 of 2)

Service is currently in these waivers:
ASD

Service Title Community Connector

Simple Definition

Helps children access community activities and build relationships in inclusive settings. Services include 
socialization, adaptive skills, and support for participation in community events. Activities are tailored to the 
child’s goals and needs.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: N/A.
• PFCG: Cannot be provided by a relative nor a legally responsible individual.

Existing Limits

Does not cover anything that is entertainment in nature.



Home-Based Services on the CDW
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Service Category Overview – Home-Based Services

• Services that support a person in his or her home or apartment, when the provider does not have round-the-
clock responsibility for the person's health and welfare. 

• These services can be provided in other community settings, but are primarily furnished in a person’s home or 
apartment. 

• This service can include the supports offered in community integration, home health aide, personal care, 
companion, and homemaker if these supports are provided along with assistance in acquiring, retraining, and 
improving self-help, socialization, and/or adaptive skills. 

Home-based services provide additional support to help keep someone in their home.
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Home-Based Services (1 of 1)

Service is currently in these waivers:
MF IID/DD

Service Title In-Home Supports

Simple Definition

Provides trained caregivers to assist children with disabilities in their homes, supporting daily living activities, 
mobility, and safety. It helps prevent institutionalization and can be provided while the primary caregiver is 
present or away. The service is tailored to meet the child’s unique needs and integrates support into family 
routines.

Existing Modalities

• Self-Direction: Can be self-directed (both waivers).
• Tele-services: N/A (both waivers).
• PFCG: Can be provided by a relative (both waivers).

Existing Limits

Limited to 300 hours / month (IID/DD Waiver). Cannot be used when Part B services can be used instead.
The MF Waiver caps total waiver service spend in a year to $25,300. 



Other Mental Health and Behavioral Services 
on the CDW
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DRAFTService Category Overview – Other Mental and Behavioral 
Health Services

• This service category tends to vary the most across states and across different waivers, according to waiver 
target populations and functional needs.

• These services largely consist of different kinds of therapies or counseling.

• Can be targeted towards the waiver participant, towards the participant and the family, or just to the family.

• Services can sometimes include different behavioral supports and crisis interventions as well.

• Other mental and behavioral health services can be accessed in a state through a behavioral health system 
continuum of care.

These waiver services reflect the fact that individuals with disabilities are likely to also face mental and behavioral health 
challenges and would benefit from supports that help address those.
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DRAFTOther Mental and Behavioral Health 
Services (1 of 2)

Service is currently in these waivers:
IID/DD

Service Title Behavioral Consultation

Simple Definition

Helps families develop intervention plans to address behavioral challenges. Services include training and 
technical assistance for caregivers. Plans are tailored to the child’s needs and monitored for effectiveness.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: May be provided remotely through virtual supports for non-hands-on tasks.
• PFCG: Cannot be provided by a relative nor a legally responsible individual.

Existing Limits

Limited to $5,200 per participant per State Fiscal Year. Cannot be used by participants who receive Residential or 
Independent Habilitation. Virtual supports cannot be used for surveillance or staff convenience. Cannot be 
provided in a clinical setting or a school. Cannot be billed at the same time as other services.
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Services (2 of 2)

Service is currently in these waivers:
MF

Service Title Individual and Family Counseling

Simple Definition

Offers counseling to address stress related to a child’s extraordinary medical needs, supporting their integration 
into home and community life. Sessions may include family-focused or individual counseling tailored to the 
child’s situation. This service complements but does not duplicate counseling available under the State Plan.

Existing Modalities

• Self-Direction: Can be self-directed.
• Tele-services: N/A.
• PFCG: Cannot be provided by a relative nor a legally responsible individual

Existing Limits

Cannot duplicate what is available under the Medicaid State Plan.
The MF Waiver caps total waiver service spend in a year to $25,300.



Employment Services on the CDW
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Service Category Overview – Employment Support

• Supports can include career planning, job coaching, training, transportation, and other accommodations. 

• These aim to support long-term success in the workplace and in community participation.

• IDEA Part B and Vocational Rehabilitation (VR) programs also provide these services. HCBS waivers have to be 
careful to not duplicate services for its participants that are likely receiving them elsewhere.

• Key aspects of the support include creating integrated settings, conducting person-centered planning, providing 
individualized support, and providing ongoing support to ensure sustained employment.

• Because the CDW is a children’s waiver, some employment services on the IID/DD waiver may not be the best 
fit for this waiver, especially if they are routinely provided through other programs like Part B or VR.

Employment support services facilitate integrated, competitive employment for people with disabilities by providing 
tailored support to help them find, secure, and maintain jobs in their community.



64

DRAFT
Employment Support Services (1 of 1)

Service is currently in these waivers:
IID/DD

Service Title Individual Employment Support

Simple Definition

Provides one-on-one support to help participants maintain paid employment or self-employment in integrated 
settings. Services include job-related interventions and transportation assistance when necessary. Participants 
are paid at or above minimum wage, and supports are tailored to individual needs.

Existing Modalities

• Self-Direction: Cannot be self-directed.
• Tele-services: May be provided remotely through virtual supports as needed.
• PFCG: Can be provided by a relative, cannot be provided by a legally responsible individual.

Existing Limits

Total hours in Day Habilitation, Individual Employment Support, Prevocational Services, and Small Group 
Employment may not exceed 40 hours per week. This service does not include facility-based support. 
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