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CDAC's Guiding Principles on Providers

CDAC Feedback / Recommendation

It is important for participants to be able to share their
preferences about who provides them waiver services.
The new waiver should continue supporting people to
have choice in their providers.

A&M Notes

People can share provider preferences as part of the
person-centered planning process today. Provider
agencies help with this planning process, and we have
heard this is working well.

Provider qualifications are important for quality and
safety. However, it should not be too hard for people to

qualify as providers. Provider requirements should also
be person-centered.

We know that some parts of the state are experiencing
provider shortages. It is important to think about how
to balance quality requirements with flexibility. This
means both considering family preferences and also
meeting federal requirements. For examples, the
federal government recently required states to develop
a two-year provider revalidation strategy.

People should have flexibility to chose what provider
structure works the best for them. Some people like
the flexibility of self direction. Others prefer using
provider agencies who can help with things like staff
training and paperwork.

North Dakota has many services where people can
choose which provider model works best for them.
Continuing to offer this flexibility where possible will
help people chose what works best for them.




CDAC's Guiding Principles on Case Management

DRAFT
CDAC Feedback / Recommendation A&M Notes

The eligibility process often includes case managers,
but is much bigger than just the case manager. We will
work with CDAC to identify if there are ways to make
this process easier for families. This could include
educational materials or support from case managers.

Case managers should approach planning like a uniquel Every family’s strengths, needs, and resources look
conversation for each family. Families need help different. Good person-centered planning helps
coordinating all supports in their lives, not just a families think about the whole picture, including
specific set of waiver services. integrated supports.

The waiver application process can be confusing.
Families want to know what to expect during this time.
It would be helpful for families to have maore
information about each step of the process.

Case managers can help assess if services are at the
Case managers should use check ins and monitoring right level by asking questions like:

activities to help make sure people are getting the right « Are families using the authorized services?
type and amount of services. This means that services « Are the services working?

are both enough and not too much. « Are participant / family needs changing?

« Does this level / type of support feel right?

Many people may be involved in the person-centered

planning process, including the individual, their family,
the provider, and the case manager. The actual plan is
about the individual in the context of their families and
their needs and wants.

The person receiving services should be at the center
of the person-centered planning process. Case

managers can help guide the process so that the plan
reflects the individuals needs, goals, and preferences.
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