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AGENDA



ROLL CALL



Age Limit Discussion
 Discussion were held surrounding the ages 18, 21, 26
 Age 18 – age of majority
 Age 21 – school services end 
 Age 26 – private healthcare transition

 Medicaid and Special Education Policies
 EPSDT covers children under age 21 who are enrolled in Medicaid
 Special education is through age 21

 CDAC DUTIES - The cross - disability advisory council shall participate with and provide 
feedback to the department regarding the implementation, planning, and design of the 
cross-disability children's waiver,

 Other North Dakota Statutes
 Age 18 - Age of Majority (when legally adults) – NDCC 14-10-01
 Age 21 – Purchase Alcohol, Tobacco, E-cigarette – NDCC 5-02-06



Hospice Waiver Discussion

Current Hospice Waiver

 Protected Funds

 No Wait List

 Small Numbers

 Highly Specific Services

Cross-Disability Waiver

 ??? Funding

 Potential Wait List

 Larger Population Impacted

 Transition Preparation

Recommendations from A&M for the Children’s cross disability waiver included; 
ID/DD, Autism Spectrum Disorder, and Medically Fragile



Future Public 
Comment

15FEB24
12-2 CST
6-8 CST



Review: Key Takeaways from December’s Session



Reflecting on the WHY

Here’s what you shared about why developing a children’s cross-disability waiver is important to you



Reflecting on the HOW

Here’s what you shared about how you want the waiver to work
Key Themes…

• Develop shared understanding and a 
common language, build trust

• Design approachable, person-
friendly systems: simple forms, 
improved awareness

• Establish relationships with families

• Target basic needs first and use 
funding responsibly 



Access: CDAC Member Feedback & Suggestions 

Here’s what you recommended about how the journey to access waiver services should look  

• Use a plain language application and provide opportunities for open text responses

• Increase awareness of services through methods like using QR codes directed to the state website

• Provide better flexibility to move between waivers

• The process should be easy to understand

• A single point of contact would be helpful

• The application process should be trauma informed 

• An online screening tool would help families understand if they are likely to qualify before applying

• Plain language information about the appeals process for children who are denied 



Target Population: CDAC Member Observations

Here’s what you shared about who should be eligible for the waiver 

• Members shared that eligible children with disabilities should be supported for the same age range in 
the new waiver, regardless of diagnosis

• Age: members discussed the waiver continuing through ages 18, 21, up to 22, or 26

• You emphasized the need for continued support for children age 3-5 who do not qualify for the 
traditional DD waiver and who are not yet in school

• Members raised the ongoing need for more services for children with behavioral health needs

• A member raised the question of whether the hospice waiver should be included in the new waiver



Case Management: CDAC Member Observations

Here’s what you shared about your lived experiences with case management 

• Members expressed appreciation for their HHS-based case managers and shared examples of how 
they have helped them with planning and navigation

• Turnover is difficult because it makes it hard to build relationships 

• Sharing your story repeatedly can be traumatic

• There is a shortage of rural case managers

• Anticipatory guidance helps families know what to expect



Services: CDAC Member Feedback & Suggestions

Here’s what you highlighted as important to consider when building the waiver service array 

• Members shared that the following services would be helpful in the new waiver:

• Medication checks

• Chore supports such as cooking and laundry

• Care coordination

• Support for transition around milestones, including transition to adult services

• They expressed that services should be available in both homes and in the community

• Members shared that they sometimes have difficulty finding staff

• Members support paid family caregiving as a service

• Members shared the importance of the waiver being fiscally responsible and focusing on services that 
can help prevent more expensive alternatives



Service Options



Services: What Does This Topic Include?

• Service options describes the types of programs, items, and supports that people can use on a waiver.

• Examples of waiver services include respite care, in home supports, and employment supports. 

• The Department of Health & Human Services will have to outline what services will be included on the 
new cross-disability waiver. CDAC will play an important role by:

 Sharing your experiences using other waiver services, including what is most helpful to you

 Highlighting if there are other types of services that would be helpful

What do we mean when we talk about “service options”?



What Kind of Services Will the Cross-Disability Waiver Provide?
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• The new waiver will be a supports waiver, also known as an 
individual and family support waiver, or IFS waiver 

• Supports waivers are built to wrap-around individuals who are living 
in the community 

• These waivers are designed with the idea that participants are also 
getting support from family and/or friends

• Supports waivers are targeted to people who live in an independent 
environment and therefore these types of waivers do not include 
residential services

• These types of waivers focus on services that complement existing 
integrated supports and typically prioritize community connection

Source: Charting the LifeCourse Nexus (UMKC IHD)

Medicaid 
Waivers

Understanding the framework for the cross-disability waiver service array 

https://www.lifecoursetools.com/


Understanding Integrated Supports
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• Supports work best when they are integrated across an 
array of options, including both eligibility-based supports 
and natural supports available in the community 

• Focusing only on eligibility-based supports can 
unintentionally separate a person from their family and 
natural support system which then can lead to 
segregation, loneliness, and lack of choice.

• Supports should leverage and be comprised of a mix of:
o The person and family’s strengths and assets

o Relationship-based supports 
o Community supports and resources

o Technology 

o Eligibility based options that are publicly or privately funded

Source: Charting the LifeCourse Nexus (UMKC IHD)

Medicaid 
Waivers

The New Waiver Will be Focused on Integrated Supports

https://www.lifecoursetools.com/


Historically, families were encouraged to place 
children with disabilities into institutions, often far 
from their homes, that would provide the supports 
their child needed across life domains:

• Education
• Housing
• Medical Care
• Therapies
• Nutrition
• Recreation
• Case Management
• Financial Management 
• Guardianship

The Move to Community Integration: From Institutionalization to Family Support

Institutional Care Integrated Community Support

People with intellectual and developmental 
disabilities now live at home with their families. 
Families must coordinate integrated supports to 
meet their loved ones needs across the life 
domains. This includes both eligibility-based 
supports and other natural supports.

FS 360 & 
Shared Living 
Supports

17

Medicaid 
Waivers

The Historical Context Behind Integrated Supports



Understanding Eligibility-Based Supports
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Medicaid State Plan HCBS Waivers
Medicaid is a program that helps pay for 
medical services for qualifying low-income 
adults, children, pregnant women, older 
adults and people with disabilities.

Medicaid also provides initial and periodic 
health check-ups for children birth to age 20 
years old through a program called EPSDT.

Waivers are a type of Medicaid program 
targeted to specific populations of people 
based on demonstrated needs / types of 
disability. Waivers provide services that 
help people meet their needs in a home 
and community setting instead of 
institutional settings. 

States can choose to set different income 
qualifications for Waivers than State Plan.

Examples of services:
• Pediatrician visits
• Ambulance
• Hospitalization
• Dental care
• Prescription drugs
• Therapies

Examples of services:
• Supported employment
• Independent habilitation
• Environmental adaptation
• Equipment and supplies

People who qualify for Medicaid waivers 
also have access to all services on “general 
Medicaid”, aka the Medicaid State Plan. 

CDAC Scope



Service Options: Opening Round  

Share YOUR experiences with waiver services

Menti.com code: 1592 3227

What are some waiver services you have either heard about or personally used before? 



Reflecting on Your Experience with Services

Discussion Time! 

Share YOUR thoughts about the services you have used

• Of the services you have used, what services have been the most helpful?

• Are there services that haven’t worked out the way you thought?



People lead whole lives made up of specific, connected, and integrated life domains that are important to a good quality of life. As we 
think about what services should be in the cross-disability children’s waiver, we will want to think about all of the life domains.

Understanding Life Domains

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/


This resource is designed to help you learn about existing possibilities or create new ones as you navigate and plan your good life.

Exploring Different Options and Supports Across Life Domains

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to 
read.

• For those of you in person, 
we will share copies.

• For those of you joining 
remotely, you can download 
a copy at: 
https://umkc.box.com/shared/
static/emix2lhj4g2zysix11bi0k
epvj15tn4j.pdf and zoom in.

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/emix2lhj4g2zysix11bi0kepvj15tn4j.pdf
https://umkc.box.com/shared/static/emix2lhj4g2zysix11bi0kepvj15tn4j.pdf
https://umkc.box.com/shared/static/emix2lhj4g2zysix11bi0kepvj15tn4j.pdf


Applying Integrated Supports to Your Life 

What are some ways that they may be able to get a break 
using any of the following kinds of integrated supports?

• Personal strengths and assets
• Relationships
• Eligibility specific
• Community based
• Technology

Share YOUR thoughts about how integrated supports can work. 

Menti.com code: 1592 3227

Let’s think about integrated supports. 

We have heard from parents across North Dakota, including CDAC members, who are caring for a 
child with a disability and who need a way to take a break.



Daily Life & Employment: Mapping the Current Role of ND Waivers

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/u0wb9x79yeob6j4gu6cyu1yq9ujnj74w.pdf

Service Description
Day Habilitation Daily scheduled activities, training and supports provided in a non-

residential setting that promote community participation,  development 
of self-help skills, and improved sensory-motor, cognitive, 
communication and social interaction skills 

Prevocational Services Support helps prepare individuals for paid employment in the community 
• Teaches general work skills and concepts and may include training on 
effective communication, workplace conduct and attire, following 
directions, attending to tasks and workplace safety

Small group 
employment support

Support is provided to small groups of individuals (2 to 8 people) to 
assist with paid employment in the community

Individual Employment 
Support

Provides long-term ongoing support to assist individuals to perform in a 
work setting • Includes on- or off-the-job employment-related support for 
people who need intervention to help them obtain or maintain 
employment in the community

Case Management / 
Service Manager 

A Developmental Disabilities Program Manager gathers information, 
assesses service needs, coordinates needed services and supports, 
and monitors the individual’s progress. For those on the Autism waiver, 
this service is provided by service managers from private agencies. 

Daily Life: Current Eligibility-Based Waiver Services in North Dakota

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/u0wb9x79yeob6j4gu6cyu1yq9ujnj74w.pdf


Community Living: Mapping the Current Role of ND Waivers (1 of 2)

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/j8nd2wmbpwcdg1izudc3w07czmcqffku.pdf  

Service Description

Residential 
Habilitation
Not a supports 
service

Ongoing daily support that assists in developing self-help, 
socialization, and skills that improve the individual’s ability to 
live independently and participate in the community. 

Independent 
Habilitation
Not a supports 
service

Regular, but not daily support for fewer than 24-hours per day 
that assists with self-help, socialization, and skills that 
improve the individual’s ability to live independently and 
participate in the community.

Adult Foster Care
Not a supports 
service

24-hour support in a licensed family home where an individual 
receives personal care help, supervision, routine 
transportation, laundry, and housekeeping as needed

Family Care Option
Not a supports 
service

Family Care Option is provided out of the participant's home, 
in another family home meeting the safety standards for 
Family or Adult Foster Care on a part-time or full-time basis. 
Family Care Option may be appropriate for eligible waiver 
participants less than 21 years of age who cannot remain in 
their natural family home on a full-time basis.

Community Living: Current Eligibility-Based Waiver Services in ND 
(Residential Services)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/j8nd2wmbpwcdg1izudc3w07czmcqffku.pdf


Community Living: Mapping the Current Role of ND Waivers (2 of 2)

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/j8nd2wmbpwcdg1izudc3w07czmcqffku.pdf  

Service Description

In-Home Supports This service requires the need for a specially trained 
caregiver to meet the excess care needs related to the 
participant’s disability associated with maintaining a 
participant in their home. In-Home Supports (IHS) is intended 
to support the participant and their primary caregiver in 
preventing or delaying unwanted out of home placement

Homemaker Help for individuals who live alone that includes non-personal 
care tasks, such as house cleaning, laundry, and/or meal 
preparation tasks in the home

Transportation This waiver service will enable individuals to access essential 
community resources or services that are non-medical in 
order to maintain themselves in their home and community.

Community Living: Current Eligibility-Based Waiver Services in ND 
(Non-Residential Services)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/j8nd2wmbpwcdg1izudc3w07czmcqffku.pdf


Healthy Living: Mapping the Current Role of ND Waivers 

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/g4r0z25f90qnggnqaqhb1ovv2hdrul7a.pdf 

Service Description

Extended home 
health care

This service is an extension of the Home Health Care State 
Plan Service. Nursing  care is provided to an individual in their 
family home. Provides skilled nursing tasks to participants 
who have maximized the amount of service available under 
the Medicaid State Plan.

Dietary 
Supplements

Service is available when the child receives up to 51 percent 
of their nutritional intake from supplements or the supplement 
is disease specific. These supplements are products 
formulated to be consumed or administered to supplement 
oral intake as part of the overall medical management of a 
condition or disease

Healthy Living: Current Eligibility-Based 
Waiver Services in North Dakota

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/g4r0z25f90qnggnqaqhb1ovv2hdrul7a.pdf


Supports for the Family Unit: Mapping the Current Role of ND Waivers 

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/8yh0jihdhwm0xr87bd2v5tfs0c3xiuo4.pdf 

Service Description

Behavioral 
Consultation

Support and Planning – “expertise, training and technical 
assistance to assist primary caregivers, and other natural 
supports, to develop an intervention plan designed to address 
target behaviors”.

Respite Short-term caregiver relief is provided for individuals on the 
DD waiver as part of In Home Supports and Adult Foster 
Care. Short-term caregiver relief is also available through the 
Autism waiver as part of the respite service For those on the 
Medically Fragile waiver, institutional respite is available.

Supports for the Family Unit: Current Eligibility-
Based Waiver Services in North Dakota

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/8yh0jihdhwm0xr87bd2v5tfs0c3xiuo4.pdf


Additional Waiver Services Across the Life Domains 

Source: Exploring the Life Domains – LifeCourse Nexus (lifecoursetools.com)

We know this is too small to read and will share copies. You can also download it 
here: https://umkc.box.com/shared/static/8yh0jihdhwm0xr87bd2v5tfs0c3xiuo4.pdf 

Additional Eligibility-Based Waiver 
Services in North Dakota 

See next slides for service definitions

• Infant Developmental

• Environmental Modifications

• Community Transition Services

• Parenting Support

• Individual and Family Counseling 

• Assistive Tech

• Equipment and Supplies

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/
https://umkc.box.com/shared/static/8yh0jihdhwm0xr87bd2v5tfs0c3xiuo4.pdf


Learning About Additional ND Services – Current and Proposed

30

Service Name Description
Infant 
Development 
(DD)

Home-based, family focused service that provides information, support 
and training to assist the primary caregiver(s) in maximizing the child's 
development utilizing a parent-coaching model.

Environmental 
Mods (DD, MFW) Modifications made to a participant's home or vehicle.

Community 
Transition 
Services (DD)

Non-recurring set-up expenses for participants who are transitioning from 
an institution to a home and community-based setting where the 
participant wishes to reside.

Parenting 
Support (DD)

Assists participants who are, or will be, parents. This differs from family 
support programs as the eligible participant is the parent. Parents receive 
parenting skills training that is individualized and focused on the health 
and welfare and developmental needs of their child.

Individual and 
Family 
Counseling 
(MFW)

Counseling to address needs related to the stress associated with the 
child's extraordinary medical needs which will support the continued 
integration of the child in their home and community

Assistive 
technology 
(ASD)

Provides funding for devices, controls, or appliances. Includes 
modifications to the participant’s or the caregiver’s home or vehicle 

Equipment and 
Supplies (DD, 
MFW)

Provides funding for devices, controls, or appliances. Includes 
modifications to the existing equipment, adaptive car seats, tumble chairs, 
etc. 

• The State has proposed new 
services as part of the Autism waiver

• These services are currently under 
review with CMS

• The two new services proposed are: 
1) Remote Monitoring and 2) 
Community Connector

• Kat Barchenger will share more 
about the vision for these new 
services with the council

Future Autism Waiver Services 



Brainstorming Exercise: What is Important for the Future of Waiver Services? 

Independent Brainstorming Time

Share YOUR hope for what services will look like in the new waiver 

• Let’s take 10 minutes to brainstorm independently about how families can leverage integrated supports 
across the life domains, and what role the waiver might play in the bigger picture.

• We will assign each of you a life domain. Reflect on the following questions:
• What do you think about the traditional options? 
• How are the innovative options different?
• Which options might work for you, your family member, or someone you care about who has a disability?
• What do you think about the current eligibility-based waiver services ND provides in each domain? 

Remember to consider the list of services that cross domains (assistive tech, environmental 
modifications, equipment and supplies, etc.)

• What other ideas do you have about support in this life domain? Think across the integrated supports 
star -  technology, personal strengths, eligibility, etc.

• We will come back together as a big group in 10 minutes and share out thoughts



Service Coordination



Support Coordination: What Does This Topic Include?

• Support coordination describes the assistance families need to successfully identify resources, plan 
waiver services, and navigate life changes. 

• Support coordination is often referred to as “case management”.

• The Department of Health & Human Services will have to outline what support coordination will look like 
in the new cross-disability waiver. CDAC will play an important role by:

 Sharing your experiences navigating supports, including what has been most helpful to you

 Highlighting if there are other forms of support coordination that would be helpful 

What do we mean when we talk about “support coordination”?



Support Coordination: What We’ve Already Heard 

Here’s what CDAC members discussed about case management during December’s meeting

• Members expressed appreciation for their HHS-based case managers and shared examples of how 
they have helped them with planning and navigation

• Turnover is difficult because it makes it hard to build relationships 

• Sharing your story repeatedly can be traumatic

• There is a shortage of rural case managers

• Anticipatory guidance helps families know what to expect



Support Coordination: Opening Round 

What should good support coordination / case 
management include? 

Think about what has been helpful to you, or what you wish 
you had been able to access before. Examples could include:

• Help finding resources in the community
• Education about what waiver services are available
• Assistance with self-direction
• Support for life transitions
• Information about service providers

Share YOUR experience with support coordination.

Menti.com code: 3342 5963

Let’s think about what helps families find resources and plan services. 



Life Stages
Every life stage is connected, and what happens in each, affects all the stages to come. The life experiences in each stage build upon one another and 
prepare a person for the future life stages.

Source: Exploring the Life Stages – LifeCourse Nexus (lifecoursetools.com)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-stages/


Brainstorming Exercise: Support for Life Transitions  

Independent Brainstorming Time 

Share YOUR ideas about when and how support for life transitions would be helpful

Part 1: Identifying Life Transitions

• Let’s take 10 minutes for some independent brainstorming around the support families need to 
navigate life transitions. We will pass out sticky notes to everyone.

• Think about all of the times and ways that life changes. Create a list of life transitions / milestones 
and write each one on a sticky note.  We will come back together to share these lists.

Part 2: Navigating Life Transitions

• We will assign each of you a transition. Think about the support needed before, during, and after 
this milestone. Consider both the needs of both the child and the parent during these transitions.

• We will come back together as a big group in 10 minutes and share out thoughts



Self-Direction



What is Self-Direction?

During February’s meeting we will talk about self-direction. Let’s go over what this topic includes now. 

• Self direction is an option where you can serve as your own boss and control your waiver services. 

• You decide: how to use your approved services, who works for you, your worker’s schedules and pay, 
worker training, and where you receive services.

• Self direction is currently an option on the DD waiver and will also be an option in the new waiver. 
Additionally, the Medically Fragile Waiver is a self-direction waiver, and the Autism waiver allows for self-
directed respite.

• The Department of Health & Human Services will outline what self-direction will look like in the new 
cross-disability waiver. CDAC will play an important role by:

 Sharing your experiences using self-direction, if applicable

 Providing feedback on what would be helpful to include for people who choose to self-direct



What are the Participant and Family Responsibilities Under Self-Direction?

Self-direction means you are the boss; this flexibility and choice comes with added responsibility. 

Key responsibilities for people who self-direct include:

• Managing your self-directed budget

• Recruiting, hiring, and training your workers

• Supervising and evaluating performance of your workers 



Looking Ahead to February

We will start next session with a discussion on self-direction. 

Setting the stage:

• Do any CDAC members currently use self-direction?

• How many of you are familiar with the concept of self-direction?

Homework for next time: Read through the following slides and learn about 
the basics of self-direction. Think about what types of support would be 
important to help people successfully use self-direction in the new waiver. 



What Types of Support are Available for Self-Direction?

States offer resources to help participants and families successfully self-direct services. 

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You



How do Service Coordinators / Case Managers Help?

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You

Service Coordinators Can…

• Help you create your Individual 
Support Plan

• Provide ongoing case management

• Connect you with a Support Broker 
(in states with a Support Broker - not 
currently ND) 



How Can Support Brokers Help?

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You

Please note that ND does not currently 
have support brokers as an option

Support Brokers Can…

• Train you on the program

• Help you created your self-directed 
budget

• Help you manage your self-directed 
workers

• Help you monitor your spending



How Does a Financial Management Services Company (FMS) Help?

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You

FMS…

• Pays your self-directed workers

• Handles your taxes and insurance as an 
employer



How Do Self-Directed Workers Help?

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You

Self-Directed Workers…

• Provide your self-direct services

• Note: you do not personally pay 
your workers



How Do Informal Supports Help?

Service 
Coordinator

Support 
Broker

Financial 
Mgmt. 

Services 
Company

Self-
Directed 
Workers

Informal 
Supports

You

Informal supports…

• Could include supported 
decision-making

• Supported decision-making is a 
way to get help making or 
communicating your decisions



Appendix



Life Stages
Every life stage is connected, and what happens in each, affects all the stages to come. The life experiences in each stage build upon one another and 
prepare a person for the future life stages.

Source: Exploring the Life Stages – LifeCourse Nexus (lifecoursetools.com)

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-stages/


Understanding Level of Care

• In order to receive waiver services, eligible individuals must demonstrate the need for a Level of Care (LOC) 
that would meet the state’s eligibility requirements for services in an institutional setting.

o Waivers target a population of people in need of LTSS (for example: people with intellectual and 
developmental disabilities; people with autism; people with physical disabilities; seniors) and use 
functional eligibility criteria (LOC) 

o Eligibility for Medicaid HCBS waivers is directly linked to institutional level of care, because waivers are 
an alternative to institutionalization in facilities like Intermediate Care Facilities for Individuals with 
Intellectual Disabilities and Nursing Facilities

o Level of Care is determined initially at admission and then recertified annually. 

• The overall goal of Level of Care determinations is to ensure that the right people are getting the right 
amount of care, in the right environment. 

o People most in need have access to Long Term Services & Supports (LTSS)

o Limited state resources are used to provide LTSS for that population of people

o Those people have the opportunity to receive LTSS in the least restrictive environment that meets their 
needs

50



The Trajectory Worksheet is a template of the UMKC IHD, UCEDD, and was adapted for the CDAC

A person and family 
centered, sustainable 
infrastructure that:

Person/ Family

Families of children with disabilities have 
the information, access, and supports 
they need to navigate public and 
community resources. Children and 
families receive person-centered 
supports they need to live good lives in 
the community.

Person/Family

System Level

What We Don’t Want

Implementation Barriers to Avoid

Vision for DD Services in ND

Family supports are flexible, easy to 
navigate, high quality, equitable across 
disabilities, and sustainable. Design and 
delivery are informed by the families of 
children with disabilities.

People and families are 
supported:

System

Person/ Family System

Target Populations Goods & Services

Family Caregivers Peer Support

Case Management Navigation

Quality Outcomes Self-Direction

SA
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RECOMMENDATIONS TO SUPPORT THE 
VISION
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Supporting Children with Disabilities & Their Families

DISCUSSING & DOCUMENTING  THE VISION
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